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 Editorial 
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Welcome to PACFA first eNews for 2018. I am excited about the coming 

year as we will be building on our achievements in 2017 with our 

membership growth strategy and our efforts to lobby for greater 

professional recognition.  

Thank you to Heather Bunting for contributing our feature article on 

Ambiguous Loss. Heather’s article is thoughtful and offers insights into 

people who struggle to grieve where someone is physically present but 

psychologically absent, as is the case in Alzheimer’s. Thank you also to 

PACFA President Di Stow for her President’s Report. 

I recently met with Medibank Private and this edition of eNews includes an update on Medibank 

Private coverage for Private health rebates. Clinical and Provisional Registrants are eligible to be 

Medibank Private providers.  

The PACFA Research Committee has been active with a new literature review being launched in 

January on Recovered Memory of Childhood Sexual Abuse, together with Consensus Guidelines for 

Working with Recovered Memory. Both documents will be valuable resources for practitioners should 

the issue of recovered memory come up in clinical practice. 

PACFA has appointed a new Editor for PACJA, the Psychotherapy and Counselling Journal of 

Australia. Dr James Vicars has extensive editing experience and looks forward to taking PACJA to its 

next stage of development as a high quality, international peer-reviewed journal. We are still 

recruiting a Book Review Editor. This is a volunteer, academic service position and a great opportunity 

for an academic to gain editing experience, working with the new PACJA Editor. 

Late in 2017, PACFA launched our Professional Conduct Procedures 2017 which accompany the 

PACFA Code of Ethics 2017. The new procedures emphasises Alternative Dispute Resolution as an 

alternative to formal complaints. PACFA is calling for volunteers for the PCP Pool. Volunteers will 

contribute their expertise in ethics to help resolve ethical grievances and complaints. We are 

particularly interested in hearing from practitioners with mediation experience. 

Definitions of counselling and psychotherapy have been developed by the College of Counselling 

and the College of Psychotherapy respectively. We hope these will be valuable resources for 

practitioners to share with clients. We also have a call for research participants for a study on the 

lived experience of the wounded healer in private practice.  

PACFA’s membership continues to grow throughout Australia. We are working with our Queensland 

Member Association, QCA to ensure that individual members of PACFA in Queensland have access 

to professional development and networking activities. Queenslanders are invited to participate in a 

survey to find out your interests and preferences for CPD and networking activities in Queensland.  

I am pleased to introduce the members of the Leadership Group for the College of Psychotherapy. 

PACFA is now making membership of PACFA Branches available to PACFA Registrants belonging to 

Member Associations. Read details of this new membership option in the membership section. There is 

also the 2018 CPD and Networking Calendar, an update on the 2019 PACFA conference, and a 

reminder about PACFA’s insurance offer. 

Enjoy the first eNews for the year and good luck to all readers for a successful 2018! 

Maria Brett 

eNews Editor 
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 President’s Report 

Dear Colleagues, 

Happy New Year. We're off to a great start to 2018 with two new staff 

members: Matt Thomas, Campaigns Coordinator, who started in November, 

and James Vicars, PACJA Editor, who starts on 1 February. These positions 

are newly created; very exciting for us. It’s great to have Matt and James as 

part of the PACFA team. PACFA also welcomes our new Research Chair, Dr 

Kim Dunphy. Research is the cornerstone for PACFA; a huge part of PACFA's 

mission. 

PACFA is in the process of forming a new Working Party on Psychotherapy to 

support the future development of psychotherapy and psychotherapy training in Australia. We look 

forward to working with some of the leading psychotherapists in PACFA to advance these important 

issues.  

The Training Standards review is progressing. Work on this important and timely review is being 

finalised and there will be a formal proposal ready for the April Council meeting taking place from 14-

15 April in Sydney. We are also working on professionalising EPAC with the recruitment of an EPAC 

Adviser. This will relieve some of the workload pressure on our volunteer EPAC Chair, Dr Paul 

McQuillan. 

Lobbying has been a focus in recent months, especially now that we have the assistance of our new 

Campaigns Coordinator, Matt Thomas. We are liaising with key politicians and bureaucrats at 

Federal and State level to further the Government's mental health agenda.  In line with this work, we 

are making a submission to the MBS review about the Better Access program.  

The Conference Committee are doing great work on planning, designing and developing the 2019 

PACFA Conference, Working with Trauma, taking place from 22-24 February 2019 in Sydney. 

We had a lively Executive Committee meeting on 16 January, and we're looking forward to the 17-18 

February Board meeting. In addition, we've got the ARCAP Annual General Meeting in Brisbane on 

Monday 19 February.  

The Board participated in LGBTIQ training at the 

November Board meeting. This was excellent training with 

Vikki Sinnott, a Melbourne-based psychologist who 

specialises in working with LGBTIQ and transgender issues. 

The Office staff will undertake similar training in 2018. And 

the Board is undertaking Governance training in February. 

I'm delighted with the progress we're making on a wide 

range of issues. Onwards and upwards for us all for this 

year. Let it be a great year. 

*And on a personal note -- meet Luckie Purple, our new 

puppy. Gorgeous girl!  Christmas time and summer on the 

east coast of Tasmania. 

Dr Di Stow 

PACFA President 

natpres@pacfa.org.au  

0439 033 264 

mailto:natpres@pacfa.org.au
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Feature Article 

Ambiguous Loss - Recognition and Strategies 

By Heather Bunting 

Introduction 

Loss is a part of the human condition – after all, we are born and then we die. 

On our journey towards death there are many losses – loss of our childhood, loss 

of youth, loss of middle age and potentially loss of health. We also experience 

loss of friends or relationships, loss of dreams, animals, jobs – the list goes on. We 

all experience loss and, certainly, many of our clients come to us with loss or 

grief underlying their presentations. 

But what if your child is born with an intellectual disability, tragically gets an 

acquired brain injury, or your parent gets Alzheimer’s, and you know that he or 

she will never lead the life you dreamed of for them or had with them? You are grieving for the loss of 

your child or parent but you sense he or she is still there.  

How about a situation where your client’s loved one is no longer there and their whereabouts are not 

100% clear so they don’t feel free to grieve – such as people who were on Malaysian Airlines flight 

MH370 or people who have been killed and buried in some faraway country during war? 

Dr Pauline Boss (2006) describes losses of this type as ‘ambiguous loss’. In the first instance the person is 

physically present but psychologically absent to us, and in the second the person is physically absent 

but psychologically present.  

History 

Dr Pauline Boss, Emeritus Professor of Family Social Science, University of Minnesota, was raised in a 

family who had migrated from Switzerland. Dr Boss describes a childhood where she was aware her 

parents were part of a family to which she had no access and of which she was mostly unaware 

except when her parents would receive intermittent letters from family members in faraway 

Switzerland. Telephone calls in those days were extremely rare because they were terribly expensive – 

and especially for migrants seeking a new life in America.  

Boss (1999) said that although ambiguous loss was not researched in the clinical literature, it was well 

understood from opera, theatre and literature (physical absence but psychological presence). For 

example, in Homer’s writings Odysseus’ wife, Penelope, waits for her missing husband without sure 

knowledge of his return. In Puccini’s opera, Butterfly also awaits her husband’s return.  

Boss (2007) describes how she started with the experience of most families – loss – and began to study 

family loss when an additional stressor was added – ambiguity. When observing family patterns of 

interaction in family therapy in the early 1970’s Boss (2007) noted that, although fathers were present 

in person, they appeared to be psychologically absent. She soon realized that other loved ones in a 

family were also psychologically absent.  

Boss named what she was observing ’ambiguous loss’* and came up with a model of the two types: 

physical presence with psychological absence and physical absence with psychological presence. 

The following provides an introduction to the two types of ambiguous loss. 
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Physical presence but psychological absence 

There are many examples of psychological absence despite physical presence and Boss (2010)  

encourages us as counsellors to be watchful with clients who are experiencing depression, anxiety 

and family conflict, to see whether ambiguous loss is at the root of these symptoms. She suggests that 

people suffering from depression and anxiety can be misdiagnosed (it can present similarly to PTSD) 

because it is not understood that they are suffering from ambiguous loss.  

Boss (2010) describes ambiguous loss as being traumatic and devastating because the person’s 

loved one is here but not here; people’s lives are put on hold and grief is frozen. When a person dies 

there is a ritual and people can work towards closure but with ambiguous loss the loss is not so clear. 

These are some examples which family members experience: a child born with a severe mental 

disability; a child born with autism; a loved one is in a protracted coma; a loved one is in a 

vegetative state due a severe brain injury; a loved one has an intractable psychotic condition or 

other mental illness; a loved one who is chronically depressed; a loved one who has had a stroke; 

cases of infidelity; cases of father-absence; living with a workaholic; a loved one with Alzheimer’s; or 

a loved one with an alcohol, gambling, hoarding, sex or drug addiction.  

Boss (2010) reports working with a 

client named Jan who was 

anxious and sad, unable to 

concentrate and who felt guilty in 

her role of wife. Although usually 

self-sufficient she could not make 

sense of her husband’s changed 

behaviour – being unusually 

coarse in his speech and actions, 

forgetting things, even getting lost 

in the garden. The client knew her 

husband had been diagnosed 

with frontal lobe dementia but his 

occasional return to normalcy was 

very confusing and lead her to 

have false hope of his recovery, 

which was even more immobilising. When Dr Boss explained the concept of ambiguous loss to Jan 

and encouraged her to grieve the small losses instead of waiting until he had died, Jan was able to 

recover her resilience. 

In my own research on ambiguous loss, where I interviewed ten parents who had adult children with 

a drug addiction, you could hear the pain of the loss when they said things like “It’s distressing that 

sometimes you can have a lovely conversation and other times he’s out of it and you can’t”; “And 

then he’s got this paranoid mumbo jumbo and I’ve lost him in those moments.”; and “I’d get really 

abusive texts ... the texts are like a crazy person talking”. 

Interestingly, people shared with me in 2017 the situation where people they had known for decades, 

and whom they thought they knew, voted against their expectations in the same sex marriage 

plebiscite. This caused people to feel as though they no longer knew their friends – another instance 

of ambiguous loss where their friends are physically present but psychologically absent (or at least 

partially perceived as absent/different). 

In cases where there is physical presence but psychological absence, people can find their lives 

stressful, chaotic, confusing; there is a lot of sadness, anger and fear; people can experience guilt 

and powerlessness and they can be anxious about the future and exhausted (Barnard,2006).  
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As peoples’ friends tire of hearing their pain these people can experience isolation and lack of 

support. This very distressing loss may be misdiagnosed – for example as depression – rather than 

ambiguous loss. 

Physical absence but psychological presence 

One of our nation’s most notable cases of psychological presence but physical absence was the 

disappearance of Harold Holt, Australian Prime Minister from 1966-67, who disappeared when going 

for a swim during a holiday with his family for Christmas. He disappeared within a few minutes of 

entering the surf near Portsea in Victoria, and has never been seen again. His family and many 

Australians were devastated at that time and an inquest wasn’t held until 2005 allowing for lots of 

conspiracy and other stories to abound in the meantime. The inquest found that he had drowned in 

the rough surf although his body was never found. 

Holt was well respected by notable figures overseas and they, together with the Australian public, 

grieved the loss. I still remember the shock and sadness of his disappearance. A memorial service was 

held in Australia in January 1967 only five days after his disappearance, which was attended by 

10,000 people (2,000 in person and 8,000 over loud speakers) and was transmitted via satellite to 

overseas countries – the first overseas transmission from Australia. A number of overseas dignitaries 

attended including President Johnson of the United States of America and Britain’s Prime Minister, 

Harold Wilson and a young Prince Charles. This was truly an experience of ambiguous loss grieved by 

so many as he had been well respected and loved by many. In December of 2017 a public 

ceremony was held near where he disappeared - 50 years after his disappearance - indicating the 

persistence of this ambiguous loss. 

There are many, many other instances of physical absence but psychological presence. In recent 

memory, people all over the world were shocked when Malaysian Airlines flight MH370 disappeared. 

The families have struggled to move on, not knowing exactly what happened to their loved ones. 

Words of some of the family members of those who went down in Flight MH370 are as follows:  

"We need to know what happened. It’s a great big gaping hole in everybody’s life”; “... 

the most difficult part is not knowing anything”; “We can’t go back to our original life any 

more.” (Smith, 2015) 

These family members will find it hard to rest until they can accept that they will probably never see 

their loved ones’ bodies again. Boss (2007) suggests that it’s impossible for these people to have 

closure. The grieving family will have to construct their own truth about where their loved one’s body 

is but the ambiguity tends to freeze the grief process and peoples’ cognition and therefore their 

decision making processes are blocked.  

Other examples of ambiguous loss where there is psychological presence but physical absence 

include: 

 Parents of kidnapped children, both 

children who have been abducted and 

held for years, as well as children who are 

kidnapped every year by family members 

and taken overseas.  

 The thousands of Jewish people whose 

family members were separated from 

them in concentration camps - not 

knowing whether they were alive or 

dead.  

 Soldiers killed at war whose bodies are 

not returned to their families. Many  
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thousands of soldiers have been buried while away at war and many families have travelled to 

see if they can locate where their loved ones are buried.  

 Families where a loved one in the military leaves them to undertake a mission, which may be 

secret so the destination is not known, or may be entering a war zone so there is a possibility of 

them being killed.  

 People caught up in religious or other cults lost to families. There are an estimated 500,000 people 

in at least 200 active cults in Australia and there are many ways people experience ambiguous 

loss of family members in the context of cults. In my own experience, I left the cult I was raised in at 

the age of 19, never to see my father again until his death 33 years later and seeing my mother 

only once 37 years after leaving and then not until her death two years later. The ambiguous loss in 

this situation would have been experienced by my parents who could have no concept of the life 

I have lived. One mother (not mine) reported of her child missing in a cult “For all those years we 

didn’t hear from Renee, we didn’t know anything – if she lived or died.” 

Both forms of ambiguous loss are painful – where there is physical presence but psychological 

absence - Boss (2007) says families have called this “goodbye without leaving” - and psychological 

presence but physical absence - “leaving without goodbye”.   

Why a detailed understanding of what our clients are experiencing is important 

Grief is not an illness. It is a normal reaction to loss and should not be pathologised. However, in cases 

of ambiguous loss there is no certainty, no death certificate, no ritual, no wake, no funeral, nothing to 

bury.  Some people may question their identity – am I still his wife/her husband if my spouse is lost at 

sea or in the war? How long should I wait until I re-partner? If I have adopted out my child (or been 

forced to give up my child), is it still my child? These questions can be agonising for the grieving. 

Ambiguous loss and its application in the therapeutic space 

The theoretical premise according to 

Boss (1999) is that “The greater the 

ambiguity surrounding one’s loss, the 

more difficult it is to master it and the 

greater one’s depression, anxiety, and 

family conflict.” (p.7). 

As therapists, Boss (1999) suggests that 

we consider the following to help us 

find a turning point towards healing 

with these clients. Ambiguous loss 

makes people feel incompetent, guilty 

and uncertain; their sense of mastery 

gets eroded. Clients will be helped if 

they understand that the feelings of 

helplessness and confusion they are experiencing are as a result of the ambiguity rather than a result 

of their actions. Mastery can be re-established when clients give up trying to find the perfect solution 

and instead find acceptance. Realising that the ambiguous loss is here to stay can be helpful.  

Clients need to be helped to grieve for the loss of the former relationship and redefine their 

relationship with the missing person. Family rules, roles and rituals can be reconstructed. For example, 

Boss cites the case of a well-respected father and grandfather who always carved the turkey at the 

head of the table at Thanksgiving. As his Alzheimer’s progressed the family went from cutting the 

turkey in the kitchen and him serving it out, to his wife sitting at the head of the table with him and 

being the one to serve the turkey. In this way the family maintained a family tradition but it was 

redefined as his condition worsened. 
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It is important to recognise that each family’s experience is unique and will require a different solution. 

Boss (1999) suggests that assisting people access their spirituality may be helpful. She says, “The secret 

to coping with the pain of an uncertain loss, regardless of culture or personal beliefs, is to avoid 

feeling helpless. This is accomplished by working to change what we can and accepting what we 

cannot.” (p.116). 

Some families find a way to transform the ambiguity by finding hope. For example parents of some 

missing children lobby lawmakers to have laws changed to be more protective of children and so 

other people won’t have to suffer as they have. Other people write books about their losses to help 

others also make sense of what is happening. 

Carl Jung (1961) said “Meaning makes a great many things endurable – perhaps everything.” (p.340). 

On a positive note, Boss (1999) suggests that where there cannot be certainty there is a small 

advantage over ordinary loss because people can then be free to hope for a positive outcome. She 

also says that people can learn resilience through an experience of ambiguous loss which will make 

them stronger and more able to face unexpected challenges. 

Boss and Carnes (2012) strongly encourage professionals who counsel clients experiencing 

ambiguous loss to be aware of their own personal experience/s of loss and closure, in order to be 

able increase tolerance for ambiguity and let go of the necessity for closure. Boss (2010) suggests that 

professionals will not be able to help others unless they can be at peace with the ambiguity of not 

knowing all the answers.   

Case studies and findings 

In my work counselling family members of people with a drug or alcohol addiction, clients seem to 

shy away from the notion of ambiguous loss, that it would be useful to grieve the loss of their family 

member. My hypothesis is that they do not want to believe that their son or daughter will be lost to 

them forever. Rather than grieving the loss of their loved one, my clients want to believe that their 

loved one will recover and be returned to them as they were before. In my research some parents 

said they weren’t sure who their child would be when they came out of rehabilitation because they 

had been on drugs for so long. Certainly clients will acknowledge that their dreams of the life their 

children (or other loved one) would lead have not come true and they can acknowledge this as a 

loss. 

One of my clients is the wife of long-term drug user who longs for her husband to have zero drug use. 

She says he used to be more open about when he ‘slipped’ but now he’s not so open. She is on 

tenterhooks not knowing for sure whether he’s using or not. On one level this is a loss of a sense of 

certainty and trust and on another there is the loss of the husband she once knew – he is still physically 

present but the husband she knew is psychologically absent. Another client is the carer of a loved 

one with Parkinson’s disease; she’s watching him lose various aspects of his physical coping whilst 

suffering from hallucinations which frighten him.  At such times his physical body is present but 

psychologically, the person she knew is not there. 

Boss and Carnes (2012) said that  “Overall, when doing clinical work with ambiguous loss, the goal is 

to change perceptions toward a new narrative that is less burdened with negative attributions, which 

invoke guilt, shame, remorse, or desire for retribution. Paradoxically, what we hope for is motivation for 

personal change despite having a problem that resists change.” (p.465). 

Conclusion 

It is hoped that a more detailed understanding of Ambiguous Loss - the idea of physical presence but 

psychological absence, and psychological presence but physical absence – and the different 

manifestations, will help you in your work with these grieving clients. 
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*Readers may wonder about disenfranchised grief and the difference between that and ambiguous 

loss. As that discussion is not the purpose of this article I will only speak about it briefly. Ambiguous loss 

is the loss of a relationship whereas disenfranchised grief (also very traumatic) refers more to the 

denial  of the bereaved person’s right to grieve or the way they grieve. A more detailed discussion on 

disenfranchised grief can be found at: Attig, T. (2004). Disenfranchised grief revisited: Discounting 

hope and love. Omega, 49(3), 197-215. http://dx.doi.org/10.2190/P4TT-J3BF-KFDR-5JB1  

If you are interested in pursuing the topic of ambiguous loss, you may be interested in the following 

YouTube presentations: 

 Ambiguous Loss – Interview with Pauline Boss – Part 1 

   https://www.youtube.com/watch?v=hapJ13SiaM4 

 Ambiguous Loss – Interview with Pauline Boss – Part 2 

     https://www.youtube.com/watch?v=oW7UnpvoxZY 

 Ambiguous Loss – Interview with Pauline Boss – Part 3 

   https://www.youtube.com/watch?v=KR-s2oyxv1M 

 Finding meaning as an important step in coping with ambiguous loss 

   https://www.youtube.com/watch?v=lAFfE3fvcYA 

 The importance of family rituals to minimise disruption when dealing with ambiguous loss  

   https://www.youtube.com/watch?v=9B50T9MshIk 
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News 

Update on Medibank rebates  

PACFA has published new guidelines for practitioners for working with recovered memory. The 

Consensus Guidelines for Working with Recovered Memory are now available for download at the 

PACFA website. 

The Consensus Guidelines provide information and guidance to PACFA members, and members of 

Member Associations, when working with clients who recover or have recovered memories of 

historical traumatic events. The intention of the Guidelines is to inform clinical practice, thereby 

providing safeguards for clients and therapists.  

Whilst much of the literature into recovered memory has specifically examined childhood sexual 

abuse, the Consensus Guidelines are relevant for all situations where recovered memory is a focus of 

clinical practice.  

PACFA publishes Consensus Guidelines for Working with Recovered Memory 

Late in 2017, PACFA CEO, Maria Brett met with        

Medibank for an update on Medibank coverage for 

counselling services.  

What Medibank rebates are available for counselling? 

Only Medibank members with specific policies are eligible for counselling rebates. To make a claim, 

members must have a policy with the Package Bonus or Membership Bonus feature.  

Members are advised to save their Package Bonuses or Membership Bonuses up for their counselling. 

On the first of January every year, bonuses are added. You can save these for five years up to $500 

for singles and $1,000 for couples, families and single parent families. 

Several Medibank Private products include the Package Bonus or Membership Bonus that can be 

used for counselling: 

 PremierPlus, AdvantagePlus, Smartplus, HealthyPlus, New Families Essentials and New 

Families Comprehensive. These policies are no longer available for purchase but a       

substantial number of Medibank members still hold these products.  

The following products have a Membership Bonus and are available for purchase by any clients that 

wish to switch to Medibank. Please note there is a six-month waiting period before you can make a 

claim using the bonuses. 

 Everyday Comprehensive, Settled Families Essentials, Settled Families Comprehensive and 

Security Comprehensive. 

How to become a Medibank Private Provider 

All PACFA Clinical and Provisional Registrants are eligible to be Medibank Private providers. To apply 

for a Medibank Private Provider Number, practitioners must meet the following requirements: 

1. Be registered with PACFA as a Provisional or Clinical Registrant 

2. Provide evidence that you have completed the appropriate First Aid Training 

For information on how to become a provider, see the PACFA website. 

http://www.pacfa.org.au/wp-content/uploads/2012/10/Consensus-Guidelines-for-Working-with-Recovered-Memory.pdf
http://www.pacfa.org.au/medibank-private-numbers/
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The first section in the Consensus Guidelines provides position statements on recovered memory; the 

second section provides consensus guidelines for working with recovered memory, the third section 

outlines ethical and legal aspects of working with recovered memory; and the fourth section 

provides recommendations for further research. These position statements and guidelines are 

compiled from the outcomes of review studies, guidelines of other professional associations, and 

draft guidelines produced for PACFA in 2005. The sources consulted in the development of these 

guidelines are provided in the reference list.    

The first draft of the Consensus Guidelines was developed for PACFA by Professor Margot Schofield 

and Dr Jon Kettle in 2005. The current version of the Consensus Guidelines has been written by Ms Ann 

McDonald.  The related publication to the Consensus Guidelines is Recovered Memory of Childhood 

Sexual Abuse: An Overview of Research Evidence and Guidelines (McDonald, 2017), published by 

PACFA as an occasional paper. The Consensus Guidelines are annotated with links to relevant 

sections in the review.  

Practitioners are encouraged to review the Consensus Guidelines as they provide important 

information on working with recovered memory should this issue come up in clinical practice. 

New Research Paper on Recovered Memory of Childhood Sexual Abuse 

PACFA has launched a new literature review, written by Ann McDonald, which provides an overview 

of the contentious debates in the literature about recovered memory and therapy. 

The paper, titled Occasional Paper on Recovered Memory of Childhood Sexual Abuse: An overview 

of research evidence and guidelines, is available for download at the PACFA website. 

 

 

 

 

 

 

 

 

 

 

 

The literature review is intended as a resource for 

practitioners working with traumatised clients. This 

paper outlines the fierce debates about recovered memory of childhood sexual abuse. The history of 

these debates is complex, with societal, therapeutic, legal, ethical and individual factors entwined. 

After twenty-five years of significant research and discussion, there are significant areas of 

agreement, as well as continuing divisions, about the validity of recovered memories and how 

memory functions under stress and trauma. The various stakeholders in this debate are researchers, 

clients, practitioners, associations and foundations.   

Abstract 

Recovered memory of childhood sexual abuse is 

one of the most fiercely debated topics in therapy. 

Its history is complex with societal, therapeutic, legal, 

ethical and individual factors entwined. Significant 

research and discussion conducted over the past 

twenty-five years has led to consensus in some 

areas; however, in other areas the divisions are as 

wide as ever. This paper explores the history of the 

debates, provides an overview of the controversies, 

and examines the agreements reached. In addition, 

it provides a summary of professional organisations’ 

statements and guidelines. These guidelines provide 

direction in appropriate therapeutic practice for 

working with clients who experience a return of 

memories of childhood sexual abuse.  

http://www.pacfa.org.au/wp-content/uploads/2012/10/Occasional-Paper-on-Recovered-Memory-of-Childhood-Sexual-Abuse-An-overview-of-research-evidence-and-guidelines.pdf
http://www.pacfa.org.au/wp-content/uploads/2012/10/Occasional-Paper-on-Recovered-Memory-of-Childhood-Sexual-Abuse-An-overview-of-research-evidence-and-guidelines.pdf
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The review presents and compares position statements and guidelines developed by relevant 

professional associations on appropriate therapeutic practice with clients with recovered memory.  

The PACFA Research Committee recognises the importance of counsellors and psychotherapists 

having access to research evidence in the field of historical child sexual abuse to inform their clinical 

practice. At the same time, PACFA is publishing the related Consensus Guidelines for Working with 

Recovered Memories.  

Extract from the literature review 

During the 1980s and early 1990s reports of clients forgetting and remembering historical sexual abuse 

emerged into the public arena. There were serious consequences for the multiple stakeholders; those 

who had forgotten and subsequently remembered abuse, those who were accused of abuse, and 

therapists who could be sued for using questionable therapeutic practices. Rival groups, one group 

consisting predominantly of clinicians, and the other predominantly of experimental psychologists, 

promoted their differing perspectives with such fervor it was called a ‘war’ (McNally, 2005; Ost, 2003). 

Clinicians argued it was possible for individuals to forget and remember traumatic experiences, and 

that mechanisms such as repression and dissociation accounted for the processes involved 

(Dalenberg, 2006; Dalenberg & Palesh, 2010; Erdelyi, 2006). Experimental psychologists were dismissive 

of these processes, arguing that emotional stress enhances memory and therefore traumatic events 

are rarely forgotten (Mc Nally, 2005). The groups competed to have their respective positions 

accepted as truth, and thereby gain power to provide expert opinion in court cases, determine 

therapeutic practices, and shape societal opinion through disseminating information from an 

authoritative position. To win this contest, both groups embarked on extensive research. In the 

dissemination of research, a pattern emerged; of publication, followed by attack and counterattack. 

This pattern has continued as evidenced by two recent articles, “Unconscious repressed memory is 

scientifically questionable” (Patihis, Ho, Tingen, Lilienfield, & Loftus, 2014) and “Why it is scientifically 

respectable to believe in repression: A response to Patihis, Ho, Tingen, Lilienfield and Loftus” (Brewin & 

Andrews, 2014) published in Psychological Science.   

Research indicates many therapists during their career will encounter clients who experience the loss 

and return of memories of childhood sexual abuse (Legault & Laurence, 2007; Polusny & Follette, 

1996; Pope & Tabachnick, 1995). However, contradictory narratives in the published literature may 

cause uncertainty, particularly among new therapists. As with all fields of therapy, it is important that 

therapists work from an informed position. This article contributes to meeting that need by providing 

an overview of the historical background, the debates, and the recommended guidelines for 

therapeutic practice. 
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PACFA launches new Professional Conduct Procedures 

PACFA has launched its new             

Professional Conduct Procedures 2017 

which establishes PACFA’s framework 

for the management of Grievances, 

C o m p l a i n t s  a n d  A p p e a l s 

about alleged ethical breaches by 

PACFA Members or Registrants. 

The Procedures include a new 

Alternative Dispute Resolution (ADR) 

process.  

The ADR process to encourages aggrieved persons considering making a complaint about a PACFA 

Member or Registrant to access an alternative process to making a Formal Complaint. Wherever 

possible, ADR is the preferred process for seeking resolution of a Grievance or a Complaint. It is less 

stressful and less time consuming than a Formal Complaint and is more likely to promote positive 

outcomes that are acceptable to those involved in the process. ADR, in the context of a Grievance 

or a Complaint made to PACFA, is a non-legal process, similar to mediation. It is facilitated by a 

PACFA Clinical Registrant who acts as an Intermediary in the process and who has mediation skills.  

It is the responsibility of all PACFA Members, Registrants, Member Associations, and the parties to 

Complaints or Appeals to familiarise themselves with the PACFA Professional Conduct Procedures 

2017. The Procedures form an essential part of PACFA’s commitment to the protection of the public.  

PACFA Members and Registrants are required to inform clients, who indicate they may have a 

complaint or grievance about a service they have received, of the existence of Professional Conduct 

Procedures 2017 and any other complaints procedures available in relation to the service provided. 

The Professional Conduct Procedures 2017 are available for download from the PACFA website.   

For information on how to make a grievance or complaint go to the Ethics Complaints page. 

http://www.pacfa.org.au/wp-content/uploads/2014/04/Professional-Conduct-Procedures-8-December-2017.pdf
http://www.pacfa.org.au/community-resources/complaints/ethicscomplaints/
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Recruiting volunteers for ethical grievances and complaints 

PACFA is calling for volunteers interested in joining the Professional Conduct Panel (PCP) Pool. 

Volunteers on the PCP Pool have the opportunity to contribute their professional expertise in ethics by 

being involved in grievances and complaints brought under PACFA’s new Professional Conduct 

Procedures 2017.  

Volunteers support people who bring grievances and complaints to PACFA and also support the 

PACFA members or Registrants against whom grievances and complaints are made. They act as 

Intermediaries when parties to a grievance wish to seek resolution using Alternative Dispute 

Resolution. In some cases, volunteers sit on Professional Conduct Panels to hear formal complaints. 

PACFA is planning to run training on Ethics Grievances and Complaints in Sydney and Melbourne 

commencing in March in the new professional conduct procedures. The training will be offered free 

for PCP Pool volunteers. 

To express interest in joining the Professional Conduct Panel, please email your CV to PACFA               

at kim.smythe@pacfa.org.au. All expressions of interest will be reviewed by the PACFA Ethics        

Committee. 

New PACJA Editor appointed 

 

 

PACFA is pleased to announce the appointment of Dr James Vicars as the new 

Editor of PACJA. 

James Vicars began as a journalist and creative writer before coming to 

academic research. However, his interest in PACJA comes from a similar 

source: 'It's my interest in people, what makes them tick, how they interact and 

how they come to understand themselves', he says. 'The Journal engages me 

because it is developing a research profile in this space as well as extending 

understanding of the wider practice of psychologists and counsellors today.' Besides editing 

numerous publications and a literary magazine, New England Review, in the 1990s, he has worked as 

a communications consultant, as an editor, and as a teacher, lecturer and writing mentor. He has 

specialised scholarly interests in the areas of life writing and biofiction, about which he spoke in 

January on a panel at the MLA Convention, the world's largest gathering of scholars in the 

humanities. As well as refereed journal articles and chapters in scholarly publications published in 

2017, he has recently finalised an account of the life of Australia’s first woman pilot, Millicent Bryant. 

He has been awarded fellowships from the NSW Ministry for the Arts and the Eleanor Dark Foundation, 

and been an Adjunct Lecturer in the School of Arts at the University of New England since 2014. 

Dr James Vicars 

PACJA Editor 

Issues 6 and 7 of PACJA 

PACJA is currently issuing a Call for Papers to be submitted for consideration for publication in 

Volumes 6 and 7. Authors are invited to submit theoretical essays, experiential reports, and 

empirical studies featuring quantitative, qualitative, or mixed-method approaches, literature 

reviews and book reviews. 

For submission guidelines go to Publish. To express interest in being mentored as a new author, 

contact the Editor, at editor@pacja.org.au. 

http://www.pacfa.org.au/wp-content/uploads/2014/04/Professional-Conduct-Procedures-8-December-2017.pdf
http://www.pacfa.org.au/wp-content/uploads/2014/04/Professional-Conduct-Procedures-8-December-2017.pdf
mailto:kim.smythe@pacfa.org.au
http://pacja.org.au/?page_id=13
mailto:editor@pacja.org.au
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Call for PACJA Book Review Editor 

PACFA is calling for a Book Review Editor for the Psychotherapy and Counselling Journal of Australia 

(PACJA). This is a voluntary role that involves liaison with publishers and overseeing the preparation 

and editing of the book reviews that are published in PACJA. The role includes sourcing suitable book 

review authors.  

This is an academic service role and is an opportunity for a suitably qualified and skilled academic to 

gain editing experience in a high quality journal in the psychotherapy and counselling field.  

Candidates will have strong writing and editing skills. 

To express interest in this opportunity, please send your curriculum vitae and Expression of Interest to 

the PACFA Research Chair, Dr Kim Dunphy, at natresearch@pacfa.org.au. 

Definitions of counselling and psychotherapy available at PACFA website 

Two new resources are available at the PACFA website: a definition a counselling and a definition of 

psychotherapy. These definitions have been developed by the College of Counselling and the 

College of Psychotherapy respectively. 

These resources can be downloaded in pdf format for printing in colour or black and white. PACFA 

hopes these will be useful resources for practitioners to share with clients. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

    College of Counselling                 College of Psychotherapy 

    Download Definition of Counselling         Download Definition of Psychotherapy 

mailto:natresearch@pacfa.org.au
http://www.pacfa.org.au/wp-content/uploads/2017/10/College-of-Counselling-Definition_of_Counselling.pdf
http://www.pacfa.org.au/wp-content/uploads/2018/01/Definition-of-Psychotherapy.pdf
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Call for research participants  

Have your say about digital interventions 

Dale Rowland is an honours student from Griffith University who is conducting a study that seeks to 

develop a tool that measures mental health professionals’ attitudes and behaviours towards, and 

intentions to use, digital interventions in therapy (GU ethics approval 2017/749). 

There is a need not only for greater access to treatments for mental illness, but also for improved 

efficacy in those currently being delivered. For these reasons, the use of technologically based and 

adjunctive approaches to treatment of mental illnesses has been argued to be of particular 

importance. Given the Australian government’s endorsement of 'e-Mental Health' or 'digital 

interventions', the current research project seeks to gain an understanding of mental health 

professionals' perceptions towards technology use in the therapy.  

We are looking for Psychologists, Mental health Nurses, Psychiatrists, Psychotherapists, 

Counsellors, General Practitioners, Occupational Therapists, Music Therapists, Social Workers or 

related mental health professionals to participate. Participants do not need to be using digital 

interventions within their current practice.  

You will be asked to respond to a set of questions pertaining to your qualifications, background and 

work, in addition to questions specific to digital interventions. Other surveys have been included in 

this survey that relate to constructs relevant to the development of the tool. The survey takes 

approximately 15 to 20 minutes to complete. Upon completing the survey you will be given the 

option to provide your contact information to participate in a follow up study.  

To complete the survey, click the following link: https://prodsurvey.rcs.griffith.edu.au/eTAP_T.  The 

information you provide will be anonymous. Your participation is voluntary.  

 

A phenomenological study on the lived experience of the wounded healer in psychotherapeutic 

private practice 

Loredana Puñal, a final year student of the Master of Counselling and Applied Psychotherapy 

program at the Jansen Newman Institute, under the supervision of Dr Werner Sattmann-Frese, has 

Torrens University Australia Human Ethics Research Committee approval H61/17 to undertake a study 

aimed at gaining a deeper understanding of the nature and meaning of the everyday lived 

experience of the wounded healer in private practice.  

Research participants are sought, for semi-structured interviews of up to 60 minutes duration, from 

amongst integrative psychotherapists who subscribe to both psychodynamic and humanistic 

orientations, to ensure both a familiarity with Jung’s wounded healer concept and a holistic 

approach to embracing the wounded healer phenomenon. 

By participating in this study, participants may benefit from the opportunity for self-reflection, 

articulation and gaining of clarity and insight into their wounded healer experience as well as make 

a contribution to the professional community and society by furthering the knowledge, compassion 

towards and dialogue of the particular challenges and contributions of the practicing wounded 

healer psychotherapist. 

If you would like to learn more about this study, including participation criteria and risk mitigation 

strategies such as confidentiality and anonymity safeguards, please send an email to 

loredana.punal@students.jni.edu.au or forward this to anyone who may be interested. Thank you for 

your consideration. 

https://prodsurvey.rcs.griffith.edu.au/eTAP_T
mailto:loredana.punal@students.jni.edu.au


Psychotherapy & Counselling Federation of Australia I eNews I January 2018                                        17 

When the new PACFA structure was launched in 2015, PACFA made PACFA College membership 

available to PACFA Registrants belonging to PACFA Member Associations. There is an annual 

membership fee of $85 (inc. GST). 

A significant number of Registrants have taken up the opportunity to join the Colleges. As the 

Colleges develop, we hope more individual PACFA members and Registrants belonging to MAs will 

join the Colleges to make them a rich and vibrant focus for professional networking, learning and 

collaboration. 

In 2017, a request was made to the PACFA Board for Registrants to also be able to join PACFA 

Branches. This proposal has been approved and Branch membership is now open to Registrants 

belonging to PACFA Member Associations. 

Branch and College membership for PACFA Registrants is an opportunity to build a sense of 

belonging within PACFA and to enhance opportunities for professional connections.  

To join a College or Branch (or both), PACFA Registrants should complete to the Online Application 

Form. 

To be eligible to join a PACFA Branch or College, practitioners must belong to a PACFA Member 

Association and must be listed on the PACFA Register. There is an annual membership fee. 

College and Branch membership for Registrants from Member Associations  

Membership Matters 

Membership option Benefits Fee (inc. GST) 

PACFA College  Eligibility for accreditation for future professional        

recognition 

 Access to professional networking events 

$85 

PACFA Branch  Access to professional networking events $45 

Both  As above $100 

https://portal.pacfa.org.au/pacfa-membership-or-registration-upgrade-purchase-an-additional-college-or-colleges.html
https://portal.pacfa.org.au/pacfa-membership-or-registration-upgrade-purchase-an-additional-college-or-colleges.html
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eNews is running a series of articles introducing the Leadership Groups for the PACFA Branches and 

Colleges. In this edition, we feature the Leadership Groups for the College of Psychotherapy.  

Leadership Group – College of Psychotherapy 

Tara Green (Convenor), GradDip Couns, GradDip Psych, PGradDip Transpersonal 

Psych & Emotional Release Couns, has been engaged in the field of 

psychotherapy, counselling, and transpersonal psychology for over 25 years. She 

is currently in private practice as a Psychotherapist and Clinical Supervisor, 

specialising in complex trauma and couples therapy. Earlier in her psychotherapy 

career Tara co-designed and facilitated a Transpersonal Psychotherapist training 

programme along with developing and facilitating workshops and Individual 

Retreat programmes. Tara joined the PACFA Board as the Psychotherapy 

Representative in 2015 and she chaired the Working Party that developed the College of 

Psychotherapy. Tara is committed to advancing recognition of psychotherapy as a profession in 

Australia. She is a member of the PACFA Ethics Committee and the Working Party for Accreditation 

Scheme of Post-qualifying (second) Trainings. 

Dr Jelena Zeleskov Doric, PhD and MSc in Psychology, BSc Hons in Psychology, BA 

Hons in Gestalt Therapy and MA in Gestalt Therapy, has been involved in 

psychology courses, psychotherapy education, supervision, and research for 15 

years. She has been practicing as a psychologist, psychotherapist and supervisor 

for over 10 years. Jelena was a Vice-President of the European Association for 

Gestalt Therapy (EAGT) and a Board member of the European Association for 

Psychotherapy. She is a full member of the American Psychological Association, 

and a member of the Australian Psychological Society. Jelena is an International 

Chair of Gestalt Australia and New Zealand (GANZ) and a GANZ Council member. Jelena is also a 

member of the Society for Psychotherapy Research and a member of Research Committee of the 

EAGT. Jelena lectures in Psychology at Charles Darwin University and is a Supervisor at Catholic Care 

NT. She is in private practice as a Gestalt Psychotherapist. She is an active researcher interested in the 

relationship between neuroscience, attachment and gestalt therapy.  

Introducing PACFA’s Leadership Groups 

Surveying Queensland members  

PACFA membership numbers in Queensland are growing and some members have been asking 

whether a Queensland Branch will be established. At this point in time, there are no plans to establish 

a Branch in Queensland as PACFA has a Member Association in Queensland, the Queensland 

Counsellors Association (QCA). 

PACFA is collaborating with QCA to ensure that all PACFA members in Queensland have access to 

quality professional development and networking opportunities, via QCA. These activities will support 

PACFA members in Queensland to build local connections and have a place to belong.  

PACFA is surveying members and other interested professionals in 

Queensland to find out your interests and preferences for CPD and 

networking activities to take place in Queensland. The survey results will 

assist PACFA to plan how to meet the needs of our members in 

Queensland.  

To participate, go to the SURVEY LINK. 

https://www.surveymonkey.com/r/qldpacfasurvey
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Madeleine Fogarty is a Gestalt practitioner, supervisor and researcher who lives 

and works in Melbourne.  Madeleine has been in private practice for almost 20 

years and during that time recently completed her honours degree in psychology. 

This has inspired her passion for psychotherapy and Gestalt in 

particular.  Madeleine has embarked on the evidence-based practise journey 

and is   currently completing her PhD in psychology at Swinburne University on the          

Development and Validation of the Gestalt Therapy Fidelity Scale.  Madeleine is 

the Research Chair for GANZ, a scientific board member of the EAGT and a is   

regular conference and workshop presenter in Australia and internationally. Madeleine is committed 

to research and writing in Gestalt Therapy and psychotherapy. 

Robert Brodie, MSc, DMAANZPA, TEP, is a Psychodramatist, Trainer, Educator and 

Practitioner, certificated by the Australian and Aotearoa New Zealand 

Psychodrama Association (AANZPA). He has worked in a variety of settings from 

psychiatric clinics to organisational development with government organisations 

and         businesses. Currently he is a psychotherapist, counsellor and supervisor in 

private practice and a director of Psychodrama Australia, the training institute of 

AANZPA and a lecturer at ACU in Melbourne in the Clinical Masters programme. 

He has been President of AANZPA and Secretary of its Board of Examiners. He has 

been involved in PACFA since its inception.  He particularly values freshness and creativity in quality         

relationships and a holistic approach to human development. 

Christine Butera, Diploma Soul Centred Psychotherapy, Diploma of Social Studies, 

is a Soul Centred Psychotherapist and Accredited Mental Health Social Worker in 

private practice in Melbourne since 2001. Soul Centred Psychotherapy is an       

integral part of her continuing personal and professional maturation. Christine is 

committed to the ongoing development of Psychotherapy as a profession in    

Australia with a vision that values and promotes a multi-dimensional pluralistic    

approach to psychotherapy training. Christine integrates her training in Imago   

Relationship Therapy into her work with couples, is completing Supervision training 

and is a principal trainer with the Kairos Centre. Christine is President of the Association of Soul       

Centred Psychotherapists (ASCP) and a Delegate to the PACFA Council.  

Valerie Redman is Director of the Redman Institute, a Registered Training            

Organisation. Valerie is a Psychotherapist and Supervisor who works with             

individuals, couples and families. She provides Advanced Transactional Analysis 

Training and Supervision in Transactional Analysts and a range of Transactional 

Analysis based, Nationally Accredited courses in Counselling and Management, 

including a Graduate Diploma of Relationship Counselling. Her qualifications      

include Certified Member International Transactional Analysis Association (Clinical 

Psychotherapist and Educational); Accredited Family Business Advisor; and B.Ed. 

(adult Education). Her passion is to have psychotherapy recognised for the role it plays healing deep 

and complex trauma with clients. 

Anna McKie’s life journey meandered through studies in mathematics, computer 

science and education, working in the organics industry and co-ordinating 

international conferences, before doing a Diploma in Contemporary Somatic 

Psychotherapy at the Australian College of Contemporary Somatic 

Psychotherapy under Jeff Barlow.  Anna has been a Somatic Psychotherapist in 

private practice since 2008 and also works part-time as a specialist trauma 

counsellor on the 1800 Respect phone service.  Anna works in an embodied, 

relational, trauma informed, empathic way with clients and is passionate about 

the intersubjective space, attachment theory, contemporary trauma theory, the body in therapy 

including therapeutic touch, and neuroscience and its relation to psychotherapy.  In addition to the 

College of Psychotherapy Leadership Group, Anna is on the Leadership Group for the Somatic 

Psychotherapy modality within the College . 
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PACFA CPD and Networking Calendar 2018 

PACFA now has a calendar of continuing professional development (CPD) and networking events. 
Online registration is easy. Register for the Portal (if you’ve never registered before), select the event 

you’re interested in and complete the simple enrolment form. Payments can be made online using 

VISA or MASTERCARD. Offline payment methods are also available. 

Dates Event Location 

7 February 2018 

5.30pm – 7pm 

The Body Keeps the Score: Brain, Mind and Body in 

the Treatment of Trauma 

Tasmanian Branch  

Book online at the PACFA Portal 

Sandy Bay, TAS 

15 February 2018 

7pm – 8.30pm 
Integrating Trauma-Informed Practice with the 

Traditional Bio-Medical Approach 
Somatic Psychotherapy Modality 

Book online at the PACFA Portal 

Crows Nest, NSW 

17 February 2018 

9.30am – 3.30pm 
The Four Inter-Related Worlds 

New South Wales Branch  

Book online at the PACFA Portal 

Crows Nest, NSW 

23 February 2018 

7pm – 9pm 

Networking and Peer Learning Event 
Victorian Branch 

RSVP: vicbranch@pacfa.org.au 

Carlton, VIC 

24 February 2018 

1.45pm – 50pm 

Adult Anxiety and its Impact on Therapy 

South Australian Branch 

Book online at the PACFA Portal 

Hindmarsh, SA 

19 March 2018 

  

ACCAPE: Webinar Three 

Australian College of Counselling & Psychotherapy 

Educators 
SAVE THE DATE 

Online 

24 March 2018 

2:00pm – 4:30pm EDST 

Standing up to Stigma  

College of Counselling  

Book online at the PACFA Portal 

Online 

https://portal.pacfa.org.au/pacfa-tasmanian-branch-pd-event-7-february-2018.html
https://portal.pacfa.org.au/somatic-psychotherapy-pd-event-15-february-2018.html
https://portal.pacfa.org.au/new-south-wales-branch-pd-event-17-february-2018.html
mailto:vicbranch@pacfa.org.au
https://portal.pacfa.org.au/south-australian-pacfa-branch-pd-event-24-february-2018.html
https://portal.pacfa.org.au/college-of-counselling-pd-event-24-march-2018.html
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REFUND POLICY: 

 Cancellations made 5 or less working days prior to the event date are 100% non-refundable. 

 Cancellations made more than 5 working days prior to the course commencement date may 

apply via email to admin@pacfa.org.au for a 50% refund. 

 Alternatively, course bookings may be transferred to another person or to a future course. Transfer 

requests must be sent to admin@pacfa.org.au prior to the course commencing.  

 After the commencement date/time of the course, no refunds or transfers are possible. 

Dates Event Location 

5 May 2018 

9:30am – 4:30pm 

Mindfulness in Couples Therapy 

Australian College of Relationship Counsellors 

Book online at the PACFA Portal 

St Lucia, QLD 

18 – 29 June 2018 Practical Ethics for Counsellors & Psychotherapists  

Book online at the PACFA Portal 

Online 

17 – 28 September 

2018 
Mental Health Online Training Course 

SAVE THE DATE 
Online 

12 – 23 November 

2018 
Practical Ethics for Counsellors & Psychotherapists  

SAVE THE DATE 
Online 

Online Ethics Course – Online 18 to 29 June 2018 (6 hours CPD) 

This online course was developed by PACFA in partnership with the Cairnmillar Institute. It includes four 

interactive sessions that are usually run during the week in the middle of the day. The key themes are: 

 Foundations of Ethical Practice - morals, values and ethics 

 Stages of Ethical Decision Making - including common ethical traps 

 Record Keeping - including record keeping for social media connections 

 Dual Relationships - including boundary-crossing and self-reflection 

 Confidentiality - including circumstances when it is OK to break confidentiality 

 Cultural Sensitivity - strategies for responding to multicultural practice issues 

Members: $180 (inc. GST) Non-members $235 (inc. GST) 

This event counts as 6 hours of category A CPD for PACFA's renewal requirements. 

Online Mental Health Course – 30 April to May 11 2018 (8 hours CPD) 

This online course was developed by PACFA in partnership with Catherine Hungerford from the  

University of Canberra. It aims to build skills and competencies to support clients with their mental 

health.  

 Module 1: Mental Health and Illness  

 Module 2: Mental Health Assessment  

 Module 3: Mental Health Interventions  

 Module 4: Consumer Centred Models of Care, and Ethical Questions  

Participants complete the course at their own pace over a 2-week period using the Moodle  

e-learning system. Teaching and learning approaches include audio-visual materials, case studies, 

recorded lectures, online communication threads and facilitated discussions.  

Members: $250 (inc. GST) Non-members $350 (inc. GST) 

This event counts as 8 hours (16 points) of category A CPD for PACFA's renewal requirements. 

mailto:admin@pacfa.org.au
mailto:admin@pacfa.org.au
https://portal.pacfa.org.au/australian-college-of-relationship-counsellors-pd-event-5-may-2018.html
https://portal.pacfa.org.au/practical-ethics-for-counsellors-and-psychotherapists-online-course-18th-29th-june-2018.html
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Update on PACFA conference 2019 

The date for PACFA’s 2019 conference on Working with Trauma, which takes place in Sydney, has 

been changed to 22 to 24 February. This was to avoid a clash with the Sydney Gay and Lesbian 

Mardi Gras Parade. 

Working with Trauma will explore key aspects of trauma practice and research with an emphasis on 

culturally informed approaches to promoting trauma recovery in Australia today. Practitioners and 

researchers will present on key aspects of their work and research with trauma. 

This conference will provide opportunities to engage in dialogue with trauma practitioners 

specialising in a variety of therapy modalities. These conversations will be facilitated in workshops, 

paper presentations and panels. We warmly invite you to be a part of the discussion. 

Call for Abstracts 

Watch out for the Call for Abstracts which will come out in March 2018. We will be calling for papers 

and workshops dealing with any aspects of trauma across the life span: trauma recovery, 

community engagement, complex care teams, transgenerational trauma, family system responses 

to complex trauma and dissociation, post traumatic stress and post traumatic growth. 

Papers and workshops will relate to the conference theme, Working with Trauma, and to one of the 

following conference streams: 

 Emerging Research and Practice 

 Perspectives from Therapists, Clients, and Others  

 Working with Specific Populations  

International keynote speaker 

PACFA is pleased to announce that Miriam Taylor from the UK will be the 

international keynote speaker for PACFA’s 2019 conference. Miriam will speak 

on trauma from her perspective as a Gestalt Therapist specialising in trauma. 

Miriam Taylor is a UKCP registered Gestalt psychotherapist and has been in 

practice since 1995. She has worked for an independent trauma service for 

over six years and was previously a clinical lead of young people’s service. 

Miriam's particular interest is in the relational integration of trauma and the 

role of the body. She teaches in the UK and internationally, is an Academic 

Consultant and examiner for Metanoia Institute, London as well as at Istituto 

di Gestalt CC Italy.  
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Insurance offers from Insurance House 

PACFA has arranged two new insurance packages, at very affordable rates, with Insurance House, a 

national insurance broker specialising in Professional Indemnity Insurance. PACFA also receives 

support, in the form of sponsorship, from Insurance House to help advance our mission. 

While PACFA does not endorse any particular insurance company, PACFA has arranged these 

packages so that members can have access to affordable insurance. It is, however, the practitioner’s 

responsibility to arrange your own insurance and to determine the policy that best meets your needs. 

Insurance House offers PACFA Members and members of PACFA Member Associations a combined 

professional indemnity and public liability policy at very attractive rates.  

There are two options: the PACFA Master Insurance Policy and the Individual Insurance Policy. 

Option 1 - PACFA Master Insurance Policy 

PACFA has negotiated a Master Insurance Policy with Insurance House for both practitioners and 

educators. 

* The Master Insurance Policy is available to Individual PACFA Members ONLY. 

** Registered Psychologists are required to pay the premium for Registered Psychologists. 

*** The Master Policy option is one of the most affordable insurance available which provides a very 

high level of cover for a very low premium. 

The Master Insurance Policy provides $20,000,000 of professional indemnity cover, $20,000,000 of 

public and products liability, access to 1 hour of free legal advice per year via the Insurance House 

advice line, and unlimited run-off cover when you retire. 

Every member who takes up the Master policy has a limit of up to $20,000,000 cover for both 

professional indemnity and public liability cover. FREE cover under the PACFA Master Policy is 

provided to counselling and psychotherapy students who are Student Members of PACFA. 

For information on the very low premiums, download the PACFA Master Insurance Policy Premiums.  

For information on how to take up this insurance option, see the PACFA website. 

http://www.pacfa.org.au/wp-content/uploads/2016/01/PACFA-Master-Insurance-Policy-Premiums.pdf
http://www.pacfa.org.au/pacfa-master-insurance-policy/
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Option 2: Individual Insurance Policy 

PACFA has negotiated an Individual Insurance Policy with Insurance House for both practitioners and 

educators. 

* This policy is available to Individual PACFA Members and members of Member Associations. 

** Registered Psychologists are required to pay the premium for Registered Psychologists. 

The level of cover available is between $1,000,000 and $20,000,000 for Professional Indemnity, and 

between $10,000,000 and $20,000,000 for Public Liability cover, depending on the level of cover you 

select. The policy includes access to 1 hour of free legal advice per year via the Insurance House 

advice line, and unlimited run-off cover when you retire. 

For information on the very low premiums, download the Insurance House Individual Policy Premiums.  

For information on how to take up this insurance option, see the PACFA website. 

Switching to one of the new insurance options 

Practitioners can switch to one of the Insurance House insurance options if you think it will meet your 

insurance needs.  

You can take up one of the new insurance offers: 

 when joining PACFA or a PACFA Member Association for the first time; 

 when your current insurance expires; or 

 at any time when you decide you are ready to switch.  

http://www.pacfa.org.au/wp-content/uploads/2012/10/Insurance-House-Individual-Policy-Premiums.pdf
http://www.pacfa.org.au/practitioner-resources/individual-insurance-policy-with-insurance-house/


eNews Advertising Policy 

Advertisers are reminded that our Advertising Guidelines require payment at the time of booking advertisements. This hasn’t been 

strictly enforced in the past but this has led to more work when invoices are not paid on time. Please forward payment with your 

Booking Form and a receipt will be issued promptly. 

Classifieds and Professional Development 

Professional Development  

Working with your Clients’ Dreams: a 

practical approach 

No-one can doubt that the part of our minds of which we are 

conscious is only a small part of what is going on in the psyche. In our 

work with clients, we cannot ignore this fact.  

 

Presenter: Anne Di Lauro 

Date: Friday 2 March 5.30pm to 7pm 

Location: Relationships Australia 159 St Pauls Terrace Spring Hill 

Booking: www.trybooking.com/342776 

Contact: Ros Turner 

Email: qca@qca.asn.au 

 

CPD Category: A 

CPD Hours: 1.5  

www.qca.asn.au 
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Professional Development  

Training Counselling: an Aboriginal and Torres 

Strait Island approach 

To begin the Association's 2018 professional development program, we 

are excited that the staff of Gallang Place have invited us to their 

place. Noeleen Lopes and other Gallang Place staff are willing to yarn 

with us about the work they do.  

 

Presenter: Noeleen Lopes 

Date: Friday 2 February 5.30pm to 7pm 

Location: Gallang Place 57 Southgate Avenue Cannon Hill 

Booking: www.trybooking.com/339431 

Contact: Ros Turner 

Email: qca@qca.asn.au 

 

CPD Category: A 

CPD Hours: 1.5  www.qca.asn.au 

 

Psychotherapy and Counselling  

Federation of Australia  

The Body Keeps the Score: Brain, Mind and Body in the 
Treatment of Trauma 

Presented by: Judy Greenberg 

Judy Greenberg presents key concepts and practice 
strategies from her learning at Bessel van der Kolk’s 
workshop on Post-Traumatic Stress and the body.  

Date:  7 February 2018 

Time: 5:30pm—7:00pm  

Venue: Royal Yacht Club of Tasmania, Marieville 

Esplanade, Sandy Bay  

 

PACFA Members:  $20 (inc. GST) 

Student Members: $10 (incl.GST)   

Non-Members: $30 (inc.GST) 

This event counts as 1.5 hours of category A CPD for 

PACFA's membership renewal requirements 

Tasmanian Branch 

Register Online: www.portal.pacfa.org.au      
For assistance, please contact PACFA on (03) 9486 3077 or   

email:  tasbranch@pacfa.org.au  

https://www.trybooking.com/342776
mailto:qca@qca.asn.au
http://qca.asn.au/
mailto:admin@aah.edu.au
http://www.aah.edu.au/
http://www.aah.edu.au/student-centre
https://www.trybooking.com/339431
mailto:qca@qca.asn.au
http://qca.asn.au/
https://portal.pacfa.org.au/pacfa-tasmanian-branch-pd-event-7-february-2018.html
mailto:tasbranch@pacfa.org.au
mailto:admin@aah.edu.au
http://www.aah.edu.au/
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Psychotherapy and Counselling  

Federation of Australia  

The Four Inter-Related Worlds 

We implicitly live within Four inter-related Worlds - the Physical, 
Social, Private and Spiritual. On each of these dimensions 
people encounter the world and shape their attitude towards 
themselves, others and their eternal meaning. Alison Strasser 
and Adam McLean will present each of these worlds and the 
way in which this enables us, as therapists, to map how a client 
might relate and move within each of these dimensions.  

Date:  17 February 2018 
Time: 9:30am—3:30pm  
Venue: Johnson Hall, Crows Nest Centre: 2 Ernest Pl, Crows 
Nest NSW  
 
PACFA Members:  $30 (inc. GST) 
Student Members: $15 (incl.GST)   
Non-Members: $50 (inc.GST) 

This event counts as 4 hours of category A CPD for PACFA's 

membership renewal requirements 

New South Wales Branch 

Register Online: www.portal.pacfa.org.au      
For assistance, please contact PACFA on (03) 9486 3077 or   

email:  nswbranch@pacfa.org.au  

Presented by Dr. Cathy Kezelman  
 

This presentation will review the principles of trauma-

informed practice and their application to inform an 

integrative approach to practice, which optimises 

possibilities for recovery for those with a lived 

experience of trauma in general but in particular 

complex trauma from childhood. 

Date:  15  February 2018 

Time:  7:00pm—9:00pm  

Venue: Johnson Hall, Crows Nest Centre: 2 Ernest Pl, 

Crows Nest NSW 

 

Pacfa Members $30 (incl.GST) 

Student Members $25 (incl.GST) 

Non-Members $35 (incl,GST)  

This event counts as 2 hours of category A CPD for PACFA's 

membership renewal requirements 

Integrating Trauma Informed Practice 

Register Online: www.portal.pacfa.org.au 

For assistance, please contact PACFA on (03) 9486 3077 or  

email: somatic@pacfa.org.au 

Psychotherapy and Counselling  

Federation of Australia  

https://portal.pacfa.org.au/new-south-wales-branch-pd-event-17-february-2018.html
mailto:nswbranch@pacfa.org.au
https://portal.pacfa.org.au/somatic-psychotherapy-pd-event-15-february-2018.html
mailto:somatic@pacfa.org.au
http://www.stanza.asn.au/
http://www.stanza.asn.au/
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http://www.cbtaustralia.com.au/
mailto:training@cbtaustralia.com.au
http://www.relationshipsuccess.com.au/
mailto:info@relationships.co.nz
http://www.relationships.co.nz/training/
http://www.relationships.co.nz/wp-content/uploads/2017/12/Two-Day-Imago-Relationship-Training-Flyer-AUS-2018.pdf


 

Psychotherapy and Counselling  

Federation of Australia  

This online course was developed by PACFA in partnership with 
the Cairnmillar Institute. The course is delivered through 
interactive sessions, audio-visual materials, case studies, 
recorded lectures, online communication thread and facilitated 
discussions.  
 
The key themes are:  
Foundations of Ethical Practice 
Record Keeping  
Dual Relationships 
Confidentiality  
Cultural Sensitivity  

Monday 18—29 June 2018 

Participants complete the course work at their own pace and 
engage in up to four interactive sessions.  

PACFA Members $190 (inc. GST), Non-Members: $250 (inc.GST) 

This event counts as 6 hours of category A CPD for PACFA's 

membership renewal requirements 

Online Practical Ethics Course  

Register Online: www.portal.pacfa.org.au      
For assistance, please contact PACFA on (03) 9486 3077 or   

email:  admin@pacfa.org.au   

 

Psychotherapy and Counselling  

Federation of Australia  

This online course was developed by PACFA in partnership with 
Catherine Hungerford from the University of Canberra. The 
course aims to build skills and competencies to support clients 
with their mental health.  

This event includes 4 modules:  

Module 1: Mental Health and Illness 

Module 2: Mental Health Assessment 

Module 3: Mental Health Interventions 

Module 4: Consumer Centred Models of Care and Ethical 

Questions.  

 

Participants complete the course work at their own pace over a 

2 week period.  

PACFA Members $250 (inc. GST), Non-Members: $350 (inc.GST) 

This event counts as 8 hours of category A CPD for PACFA's 

membership renewal requirements 

Online Mental Health Course  

For assistance, please contact PACFA on (03) 9486 3077 or   

email:  admin@pacfa.org.au   
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 Australian College of Relationship Counsellors 

 

This workshop, presented by Geoff Dawson will be based 

on a theoretical model that integrates an understanding of 

the emotional maturity of the individual with the relationship 

system that he or she is embedded in.  

Date:  Saturday 5 May 2018 

Time:  9:30am—4:30pm 

Venue:  Parnell Building, University of Queensland, St Lucia 

 

PACFA Members: $170 (incl. GST)  

Student Members:  $145 (incl. GST)  

University of Queensland Students: $145 (incl. GST)  

Non-Members: $200 (incl. GST)  

 

This event counts as 6 hours of category A CPD for PACFA's 

membership renewal requirements 

Mindfulness in Couples Therapy  

Register Online: www.portal.pacfa.org.au  

For assistance, please contact PACFA on (03) 9486 3077 or  

email: acrc@pacfa.org.au 

Psychotherapy and 

Counselling  

 College of Counselling 

 

 

Develop a richer understanding and increased awareness of 

the issues, discriminations and particular skills required when 

working effectively with clients who identify with the LGBTIQ 

community. 

This webinar will be presented by Ross Jacobs, who will be 

joined by a panel made up of Trish Thompson, Kieran 

O'Laughlan and Candy Jacques. 

Date:  Saturday 5 May 2018 

Time:  2:00pm—4:30pm ESDT 

Venue:  Online Webinar 

PACFA Members: $30 (incl. GST)  

Student Members:  $20 (incl. GST)  

Non-Members: $40 (incl. GST)  

 

This event counts as 2.5 hours of category A CPD for PACFA's 

membership renewal requirements 

Standing up to Stigma: LGBTQI discrimination in 

therapy, in the profession and in the wider 

community   

Register Online: www.portal.pacfa.org.au  

For assistance, please contact PACFA on (03) 9486 3077 or  

email: counselling@pacfa.org.au  

Psychotherapy and 

Counselling  

https://portal.pacfa.org.au/practical-ethics-for-counsellors-and-psychotherapists-online-course-18th-29th-june-2018.html
mailto:admin@pacfa.org.au
mailto:southaustralianbranch@pacfa.org.au
mailto:admin@pacfa.org.au
mailto:southaustralianbranch@pacfa.org.au
mailto:admin@cep.net.au
https://portal.pacfa.org.au/australian-college-of-relationship-counsellors-pd-event-5-may-2018.html
mailto:acrc@pacfa.org.au
https://portal.pacfa.org.au/college-of-counselling-pd-event-24-march-2018.html
mailto:counselling@pacfa.org.au


Consulting rooms available  
Fortitude Valley QLD 

Room Available for Hire for 2-3 days a week in an 
Executive Building NEWBREED.CO   
Executive Centre in 292 Water Street, Fortitude 
Valley, Queensland .  
Street Parking available. Commercial rates.  
 

Contact: Suzanne Barr 0414 342 397 

Your own private professional 
suite in Sydney 

Newly established private suite (10sqm) in a well-maintained, 
secure office building at 410 Elizabeth Street, Surry Hills. One 
block away from Central Station, it is ideal for 
psychotherapists & others doing similar consulting work with 
individuals, couples and families. Perfect for public transport 
and ample street parking. Bustling café culture at your 
doorstep, a large public park & outdoor swimming pool just 
steps away. Fully furnished with all brand-new furniture & 
free Wifi. Outside, a large shared reception area, a 
kitchenette, 2 sets of separate toilets & 3 lifts. Flexible 
arrangements, affordable rates. 

Contact: Ronald Valencia 0421 913 428 
Email: ronald2018@gmail.com 

Sessional consulting rooms available  

Bondi Junction / Woollahra 

 

 

 

 

 

 

No contract, monthly basis for as little as four hours a week. 

Or 6 month / 12 month contracts if you prefer. After hours 

and weekends also available. Choice of four quite different, 

special purpose rooms. Wifi, waiting room, bathroom, off-

street parking (some days). It would suit practitioners who 

want a very neat, well-groomed presentation.  

For photos and details re rooms and current availability, 

please see our webpage: 

www.parksclinic.com/rooms 

 
 
 
 
Working with Trauma will explore key aspects of trauma 

practice and research with an emphasis on culturally informed 

approaches to promoting trauma recovery in Australia today. 

Practitioners and researchers will present on key aspects of 

their work and research with trauma. 

 CONFERENCE STREAMS 

 Emerging Research and Practice 

 Perspectives from Therapists, Clients, and Others  

 Working with Specific Populations  

CONFERENCE 

SPEAKERS 

WATCH THIS SPACE 

CONFERENCE  STRUCTURE 

Pre-conference Workshops and the 

Conference weekend will comprise 

of activities, Panel Forums, Keynote 

and Speaker presentations, 

networking canape event, market 

stalls and conference dinner.  

For more information and enquires, please contact the 

conference administrator Claire Manderson directly 

conference@pacfa.org.au or phone 03 9486 3077 

ORGANISER 

CONTACT 
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Joint Conference 

 Australian Transactional Analysis Association (ATAA)  

 and Transactional Analysis Association Singapore (TAAS) 

 Honouring TA tradition and shaping our TA futures 

www.taaustralia.com.au 
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Professional Development  

The resolution of the heart 
What do we need, as facilitators, to step into a place where 

our heart is leading our work?  

 

Presenter:  Margarete Keonning 

Date: Saturday 17 March 9am to 4pm 

Location: Maleny Neighbourhood Centre 17 Bicentenary Lane 

Maleny 

Booking: www.trybooking.com/343696 

 

CPD Category: A  
CPD Hours: 7  

 

Becoming an even more Emotionally Intelligent 

Counsellor 
Emotions influence our decisions, behaviour, and performance 

in productive and unproductive ways.  

 

Presenter: John Barletta 

Date: Friday 18 May 5.30pm to 7pm 

Location: Relationships Australia 159 St Pauls Terrace Spring Hill 

Booking: www.trybooking.com/343705 

 

CPD Category: A 

CPD Hours: 1.5  

 

Exploring Relationships Creatively - An 

Experiential Professional Development Day 
The day will include the presentation of an arts based 

approach to working with relationships. You will have an 

opportunity to facilitate the exploration of a relationship using 

creative modes and conversation and to inquire into an 

aspect of your own lived experience.  

 

Presenter: Juliette Kalifa 

Date: Saturday 2 June 8.30am-4pm 2018 

Location: Maleny Neighbourhood Centre 17 Bicentenary Lane 

Maleny 

Booking: www.trybooking.com/343717 

 

CPD Category: A 

CPD Hours: 7  

 

   Contact: Ros Turner    Email: qca@qca.asn.au 

www.qca.asn.au 

 

Psychotherapy and Counselling  

Federation of Australia  

Adult Anxiety and its Impact on Therapy 
Presented by: Fiona Griffith 

We live in an increasingly anxious world of too much 
information, too often, that is out of our control.  Anxiety is one 
of the most common human conditions: resulting in controlling 
and avoiding behaviour. As such it can be an invisible contagion 
(parallel process) experienced in the therapy room, sabotaging 
the best intentions of the therapist and clients.  

Date:  24 February 2018 
Time: 1:45pm—5:00pm  
Venue: Education and Development Centre: 4 Milner St, 
Hindmarsh, SA 
 
PACFA Members:  $30 (inc. GST) 
Student Members: $20 (incl.GST)   
Non-Members: $40 (inc.GST) 

This event counts as 3 hours of category A CPD for PACFA's 

membership renewal requirements 

South Australian Branch 

Register Online: www.portal.pacfa.org.au      
For assistance, please contact PACFA on (03) 9486 3077 or   

email:  sabranch@pacfa.org.au  

http://www.taaustralia.com.au
https://www.trybooking.com/343696
http://www.trybooking.com/343705
https://www.trybooking.com/343717
mailto:qca@qca.asn.au
http://qca.asn.au/
https://portal.pacfa.org.au/south-australian-pacfa-branch-pd-event-24-february-2018.html
mailto:sabranch@pacfa.org.au
mailto:contact@hereandnow.com.au
http://www.hereandnow.com.au/pacfa-endorsed-cpd-training/


PACFA eNews is the electronic newsletter from the Psychotherapy and Counselling Federation of 

Australia that is published bi - monthly and also available on the PACFA website. 

Bookings and Payment 

For training providers that wish to advertise in eNews, you are now required to apply for endorsement of your 
CPD Event by PACFA. For details go to the Apply to Endorse a CPD Event page. 

Stand-alone eNews advertisements for CPD events are no longer offered, however we do still take eNews 

advertisements for other services and products relevant to counselling and psychotherapy. 

Please provide your advertisement and booking form before the submission date. All prices include GST and payment is 

required at the time of booking advertisements. Please forward payment with your Booking Form. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Advertisement format: JPEG prepared to the correct dimensions and of high resolution prior to publication.  

For full Advertising Guidelines please see the PACFA website or email enews@pacfa.org.au 

Submission of News and Articles 

We welcome your feedback and input in the form of news, views, poetry, letters, articles etc. Please forward these to 

enews@pacfa.org.au  

PACFA eNews Advertising Guidelines 

Dimensions and booking details   2018                                                                                      

FORMAT SPECIFICATIONS PRICE  

Full Page (19 cm W x 27.5 cm H) $530 (Includes GST)  

Half Page Horizontal (19 cm W x 13.5 cm H) $330 (Includes GST)  

Half Page Vertical (9 cm W x 27.5 cm H) $330 (Includes GST)  

Quarter Page (9 cm W x 13.5 cm H) $150 (Includes GST)  

PREMIUM – Event Endorsement with CPD Event Listing and eNews Advertising 

 Endorsement of the event for PACFA CPD hours 

 Use of the PACFA logo for publicity purposes 

 CPD Event Listing for 3 months on the PACFA website 

 Inclusion of the event in PACFA’s email distribution of CPD Event Listings 

 Advertisement of the selected size in the PACFA eNews 

 Discount for a package of 6 events 

Number (From 1 to 6 events) Full page 1/2 page 1/4 page  

3 months CPD listing  

plus 1 edition of eNews 
$550 $350 $250 

Package: 6 months CPD listing plus  

2 editions of eNews  $750 $550 $400 

Package: 6 months CPD listing plus  

3 editions of eNews  $950 $750 $550 

Package: 9 months CPD listing plus  

4 editions of eNews  $1,150 $950 $700 

Package: 9 months CPD listing plus  

5 editions of eNews  
$1,300 $1,050 $800 

Package: 12 months CPD listing plus  

6 editions of eNews  $1,400 $1,150 $900 

*All prices include GST   
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